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Researchers interested in the transfer student experience typically focus on barriers impeding 
transfer from two-year to four-year institutional settings, or the experience of students who have 
already made the transition to four-year institutions. While this area of research is valuable in 
strengthening transfer and retention programs, it overlooks the significant number of qualified 
students who choose not to transfer to selective institutions, or worse, not transfer at all. These 
students fall into the transfer “choice gap.” At an urban community college that served as our 
research site, we found that students who had met the stringent requirements for admission to the 
University of California (UC) system, or other similarly selective institutions, overwhelmingly 
chose not to transfer to such institutions. 


