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The Student Experience in the Research 
University (SERU) Consortium is an 
international academic and policy 
collaboration involving more than 30 research 
universities located in seven countries. It is 
based at Center for Studies in Higher 
Education at the University of California – 
Berkeley (CSHE) working in partnership with 
the University of Minnesota, the International 
Graduate Insight Group Ltd (i-graduate), the 
Higher School of Economics – Moscow and 
member universities. The university members 
conduct student surveys applying the same 
methodology and use the results to improve 
the educational environment for students.

Every Student Has A Voice. 
Every Voice Is Heard.
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Conduct online student surveys adapted for a particular country and university.
Share results, as well as institutional and longitudinal data.
Exchange best practices for utilizing SERU results, participate in international conferences, symposiums 
and other projects related to education policy and the development of the academic environment.
Analyze challenges facing research universities and discuss possible solutions.

To analyze validity of admissions criteria for the nine undergraduate campuses.
To conduct a reform of financial aid program for low-income students.
To review curriculum to encourage academic engagement outside of the classroom.
Reassessment of student time and curricular reform – development of Minors Program and out-of-classroom activities.
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Student Background: 
Socioeconomic status
Parental education 
Personal characteristics
High school GPA
Goals and aspirations 
Reasons to choose this 
university  

Learning Outcomes:
Quantitative skills
Understanding the field of study
Foreign language skills
Leadership skills 
And more… 

Student Satisfaction:
Academic experience
Social experience
Sense of belonging
Services
Overall value for money 
And more…

Academic Engagement: 
Collaborative Learning
Student-Faculty Interaction 
Time Allocation
Research Engagement 
Campus Climate and Diversity
Community and Civic Engagement
Co-curricular Activities
Uses of Technology 


